
LC-SBH200-0, LC-ENT100-01

Building Technologies and Solutions

www.johnsoncontrols.com

2020-09-30

Verasys Enterprise Configuration and User
Guide

LIT-12012995 

 



2 Verasys Enterprise Configuration and User Guide



Contents
ContentsVerasys Enterprise overview.........................................................................................................................  5
Accessing the Verasys Enterprise user interface.......................................................................................  6
Verasys Enterprise dashboard overview.....................................................................................................  6

Dashboard widgets.............................................................................................................................  7
Site dashboard tabs............................................................................................................................  8

Selecting one site or multiple sites..............................................................................................................  9
Customizing charts in Verasys Enterprise................................................................................................. 10
Checking the site connectivity status........................................................................................................  11

Troubleshooting site connectivity issues........................................................................................ 11
Viewing alarms.............................................................................................................................................  11
Viewing and changing HVAC equipment data.........................................................................................  12

Viewing and changing data for one HVAC controller...................................................................  12
Performing batch setpoint changes for multiple sites.................................................................  12

Viewing and controlling lighting................................................................................................................  13
Viewing input and output equipment data..............................................................................................  13
Viewing energy data....................................................................................................................................  14
Viewing refrigeration data and changing setpoints................................................................................  15
Viewing third-party device data.................................................................................................................  15
Using schedules...........................................................................................................................................  16

Viewing and editing schedules........................................................................................................  16
Creating schedules............................................................................................................................  16

Creating reports of controller points......................................................................................................... 17
Creating reports of controller point samples...........................................................................................  17
Customer administrator tasks.................................................................................................................... 17

Creating users.................................................................................................................................... 17
Mapping users to sites.....................................................................................................................  17
Creating user audit reports.............................................................................................................. 18

Product warranty.........................................................................................................................................  18
Software terms.............................................................................................................................................  18
Single point of contact................................................................................................................................. 19
Contact information..................................................................................................................................... 19

Verasys Enterprise Configuration and User Guide 3



4 Verasys Enterprise Configuration and User Guide



Verasys Enterprise overview
Verasys Enterprise is a cloud-based application that multisite operations teams can use to
effectively manage HVAC, lighting, refrigeration, and energy across their portfolio.

Verasys Enterprise presents data in a logical manner and prioritizes the most critical information.
Verasys leverages Smart Equipment and advanced technology to provide building control solutions
for the light commercial market that is predictive, proactive, and preventative.
Verasys Enterprise advances technology and simplifies the user experience to provide the most
efficient, secure controls applications across the vast range of intelligent equipment for buildings.
You can use Verasys Enterprise to achieve the following benefits:

• Improve building environments for optimal customer and employee comfort and safety
• Reduce energy consumption
• Improve food safety
• Maximize life of operating equipment
• Reduce maintenance and repair expenses
• Reduce inventory losses

Verasys Enterprise is optimized for commercial and retail buildings and leverages data from the
Smart Building Hub (SBH) at each site to provide the following functionality:

• Enterprise summary reports of building, zone, and equipment operations, statuses, and alarms
• Reports of critical operating parameters
• Remote control of set points and scheduling
• Equipment fault detection and diagnostics (FDD)
• Trending of energy consumption
• Secure cloud-based application that serves real-time and historical data
• Reports of asset location and condition
• Automatic demand response and real-time price control

For the Verasys Enterprise system architecture, see the following figure.
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Figure 1: Verasys Enterprise system architecture

Accessing the Verasys Enterprise user interface
1. Open a browser and navigate to https://enterprise.verasyscontrols.com.
2. Log in with the credentials that your Verasys Enterprise administrator sends to you by email.

Your Verasys Enterprise administrator creates user accounts and assigns user accounts to
sites.

3. Verify that you can access your sites and the functions that you need.

Verasys Enterprise dashboard overview
When you log in to Verasys Enterprise, the enterprise summary page is the landing page.

The enterprise summary page is the dashboard that shows information about all the sites or about
the selected site. For information about the main parts of the dashboard, see the following figure
and table.
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Figure 2: Verasys Enterprise dashboard

Table 1: Verasys Enterprise dashboard
Callout Description Function

1 Navigation bar and
search field

Use the navigation bar to navigate to a specific site and use
the search field to filter specific sites in the navigation bar. You
can enter all or part of the site name. The filtering remains in
effect until you delete your search expression.

2 Three-line menu Click the three-line menu to hide or display the navigation bar
and the search field.

3 Color theme menu Click the color theme menu to select a color theme for the
Verasys Enterprise user interface.

4 Nine-dot menu

Click the nine-dot menu to access the main functions of
Verasys Enterprise. If you navigate to a different page and
want to return to the dashboard, select Dashboard from the
menu.

5 User drop-down menu Click the user drop-down menu to change the user password
or to log out of the Verasys Enterprise user interface.

6 A widget and a widget
header

Use the widgets to access information about the sites. The
header of each widget shows the type of information that the
widget displays, for example, active alarms. The widget header
also shows the number of sites and the number of controllers
or zones that the widget displays information about. To view a
list of these sites, in the widget header click Sites. To view the
list of controllers or zones, click Controllers or Zones.

Dashboard widgets
The Verasys Enterprise dashboard contains the following widgets:
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Connected sites widget
The connected sites widget displays a map that shows all the sites in your portfolio. Click a location
on the map to see more information about the site in a tooltip window. In the tooltip window, click
View Details to select the site. When you select a site, the dashboard shows information about that
site but not the other sites. The site also becomes highlighted in the navigation bar.

Active alarms widget
The active alarms widget displays alarm information in a donut chart for all the sites or for the
selected site. To view all the active alarms, click the Active Alarms link in the middle of the chart, or
click the outer circle of the chart. The inner circle of the chart contains colored areas according to
the alarm severity. To view active alarms with a given severity, click the relevant colored area in the
inner circle of the chart. To hide a specific severity in the chart, click that severity in the legend.

When you click inside the alarm chart, the Alarm Summary window opens, and shows the active
alarms in the Active Alarmtab. Click an alarm in the list to view the details of the alarm. To view the
alarm history, click the Alarm History tab. To download the active alarm list or the alarm history list
in comma-separated value (CSV) format, select the relevant tab, and click the Download icon in the
upper right.

HVAC widget
The HVAC widget displays a bar chart to show status and occupancy information for your HVAC
controllers across all your sites or at the selected site. Click Status to view the operational statuses
of the controllers, and click Occupancy to view details of occupancy. Click any bar on the chart
to view the list of controllers that indicate that specific status or occupancy information. To hide
a specific type of status or occupancy information in the chart, click that information type in the
legend.

Lighting widget
The lighting widget displays the operational status of the lighting zones across all your sites or
at the selected site. Click the graphic or the text in the widget window to view the details about
lighting.

Energy widget
The energy widget displays energy consumption across all your sites or at the selected site. Click
the graphic or text in the widget window to view the details about energy consumption.

Site dashboard tabs
When you select a site, the Verasys Enterprise dashboard shows data about that site and tabs
appear above the connected sites widget.

You can use the tabs to access specific information and functions for different types of equipment
at the site. If a type of equipment is not present at the site, the corresponding tab does not appear.
The following figure shows a part of a site dashboard with tabs.
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Figure 3: Verasys Enterprise site dashboard with tabs

The following table lists the available tabs and their functionality.
Table 2: Verasys Enterprise site tabs
Tab name Function
Overview Display the site dashboard main page.
HVAC View data about HVAC equipment at the site and change setpoints.
Lighting View and control lighting equipment at the site.
I/O View data about input and output equipment at the site.
Energy View data about voltage, current, energy consumption, and energy

demand at the site.
Refrigeration View data about refrigeration equipment at the site and change

setpoints.
Schedule View and create schedules for the equipment at the site.
Misc. View data about third-party BACnet equipment at the site.

Selecting one site or multiple sites
When you open Verasys Enterprise, you can see and control all of your sites. To select one site or
multiple sites, and then select all sites again, complete the following steps:

1. Click the location marker of a site on the map.
Note: If sites are close to each other on the given zoom level, you can see a blue circle that
represents sites grouped together. Click the blue circle to zoom in and to make some or all
of the location markers visible.

2. In the tooltip window, click View Details.
3. As an alternative, expand the navigation menu items on the left of the screen, and click a site

name.
4. To select multiple sites or one site based on the site name, in the search field, enter a part of

a site name or the whole site name, and click the Search icon or press Enter.
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If the search returns multiple matches, the navigation bar shows the matching sites and
hides all the other sites until you delete the search expression. The information widgets on
the dashboard update automatically to show information about the matching sites. The
connected sites widget continues to show all sites on the map.
To select one site, click the site name in the navigation bar.

5. To select all sites again, delete any search expression from the search bar, and click the top
item in the navigation bar.

Customizing charts in Verasys Enterprise
The following table lists the common customization options for the various charts that appear in
the Verasys Enterprise user interface.
Table 3: Chart customization options

Customization option
User
interface
element

Description

Selecting data points Select Point Select points to display on the chart. For some charts,
the number of points you can select has a maximum.

15 Min Display the data points in 15-minute intervals.
Hourly Display the data points in hourly intervals.Setting the data point

interval
Raw Display all the available data points.

Setting the Y-axis tick
interval

Y-Axis tick
interval

To set the interval between the values on the Y-axis,
enter a number in the field and click Apply.

T Display data from today. for a week, for a month, for a
year, and to customize the period.

WK Display data from the past week.
1M Display data from the past month.

3M
Display data from the past three months.

Note: This option is available only for the energy
consumption and demand charts.

6M
Display data from the past six months.

Note: This option is available only for the energy
consumption and demand charts.

1Y Display data from the past year.

Setting the data period

The date changes on the
chart according to the
period you select. Click
the left arrow button next
to the date to view data
from past periods and click
the right arrow button to
return to the most recent
period.

C Customize the data period.

Exporting the data Three-line
menu

To export the chart to PDF or CSV, click the three-line
menu on the chart and select the format.

Zooming in on the X-axis Horizontal
scroll bar

To zoom in on the chart data, drag the handles above
the horizontal scroll bar.

Hiding or showing data
items Chart legend To hide or display a data item on a chart, click the data

item in the chart legend.
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Checking the site connectivity status
To check the connectivity status for one site or for multiple sites, complete the following steps:

1. Select one site or multiple sites. For more information, see Selecting one site or multiple sites.
2. In the nine-dot menu, select Connectivity. The SBH & Controller Status page opens and

displays connectivity information for the selected site or for all the sites.
The SBH & Controller Status page displays the site location, the SBH identifier, IP address,
connectivity status, version, unit setting, and time zone. To see the connectivity data of an
SBH in a chart format, click View Chart in the Statuscolumn.

3. To check for any offline controllers at the selected site or at all sites, click the Offline
Controller tab.

Troubleshooting site connectivity issues
To resolve communication problems with an SBH, complete the following steps:

1. Connect to the SBH and log in to the SBH user interface. If the SBH & Controller Status page
displays an IP address for the SBH, click the IP address to navigate to the login page of the
SBH. If the SBH & Controller Status page displays no IP address for the SBH, visit the site
and connect to the SBH locally.

2. In the SBH user interface, navigate to Settings > Ethernet, and verify that the Ethernet drop-
down menu is set to On and that all the settings on the page are correct.

Note: Ensure that you configure the proxy server if you need a proxy for the connection.

3. Navigate to Settings > Verasys Enterprise, and verify that the Enable Verasys Enterprise
Services drop-down menu is set to Yes.

4. In the Status area, check the Enterprise Connection Status field. If the field shows a
warning, click More Info: Diagnostics, and in the Diagnostics window, look for any error
indications.

5. If the Diagnostics window displays errors, navigate to Settings > Diagnostics and note the
diagnostic passcode and download the diagnostics. Contact Verasys Enterprise support, and
send the diagnostics file and the passcode.

Viewing alarms
About this task:
To view the alarms at your sites, you can use the Active alarms widget on the dashboard, or you
can use the Alarms menu. For instructions about the Active alarms widget, see Verasys Enterprise
dashboard overview.

To view alarms in the Alarms menu, complete the following steps:

1. Select one site or multiple sites. For more information, see Selecting one site or multiple sites.
2. In the nine-dot menu, select Alarms. The Alarm Summary page opens and displays all the

active alarms for the selected site or for all the sites. Click an alarm in the list to view the
details of the alarm.

3. To view the alarm history, click the Alarm History tab.
4. To download the active alarm list or the alarm history list in CSV format, select the relevant

tab, and click the Download icon.
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Viewing and changing HVAC equipment data
You can use the HVAC tab to view the details of individual HVAC controllers on one site and to
change setpoints and the controller graphic. You can use the setpoints item in the nine-dot menu
to change the setpoints of multiple controllers on different sites.

Viewing and changing data for one HVAC controller
To view the details of individual HVAC controllers on one site and to change setpoints and the
controller graphic, complete the following steps:

1. Select a site. For more information, see Selecting one site or multiple sites.
The tabs for the equipment types at the site appear on the dashboard.

2. Click the HVAC tab.
The HVAC tab displays a list of all of the heating, ventilation, and air conditioning
controllers at the site.

3. Click a row in the list.
The HVAC Detail page opens and displays a graphic, detailed information, and charts
about the controller.

4. To change a setpoint in the Set points area, type the new value or click the arrow buttons to
change the value, and click Apply Setpoint.

Verasys Enterprise sends your setpoint change command to the controller and displays a
notification with the result.

5. To add or change the graphic for the controller, click Choose file, select the graphic file, and
click Upload.

6. To view trend data for the controller, see the Trend chart area. To select a maximum of
four trend points to display on the chart, click Select Point. For more information about
customizing the chart, see Customizing charts in Verasys Enterprise.

7. To view status trend data for the controller, see the Status trend chart area. For more
information about customizing the chart, see Customizing charts in Verasys Enterprise.

Note: This chart appears if the controller contains status trend points.

8. To view the active alarms on the controller, see the Alarm summary area. To download the
alarm list in CSV format, click the Download icon. To view the alarm history for the controller,
click the History icon. In the Alarm History window, click the Download icon to download
the alarm history list in CSV format.

9. To view data that can help diagnose faults, see the Fault Detection Diagnostics area for the
controllers that support this feature. To view the present value of all points in a table format,
click the Table icon. To view the data as a chart, click the Chart icon, and select the point to
display on the chart in the drop-down menu. For more information about customizing the
chart, see Customizing charts in Verasys Enterprise.

Performing batch setpoint changes for multiple sites
You can use the batch setpoint change feature to change the setpoints of multiple HVAC controllers
at different sites at the same time. To perform batch setpoint changes, complete the following
steps:

1. Select multiple sites. For more information, see Selecting one site or multiple sites.

Verasys Enterprise Configuration and User Guide12



2. In the nine-dot menu, select Setpoints. The HVAC Setpoints page opens.
3. In the left-hand pane of the HVAC Setpoints page, expand the selected sites and the

controllers. Select the checkbox of the controllers whose setpoints you want to change.
When you select the controllers, the individual and common setpoints of the controllers
appear in the main content area.

4. In the main content area of the HVAC Setpoints page, enter a value for the setpoints that
you want to change, or change the value with the arrow buttons, and click Apply Batch
Setpoints.

A confirmation window opens that lists all your setpoint change commands to the
controllers. If you want to proceed with the setpoint changes, click Yes.
After you confirm the changes, Verasys Enterprise sends the setpoint change commands,
and displays the Result Summary window that lists the result of each setpoint change
command.

Viewing and controlling lighting
To view the details of individual lighting controllers and zones on one site and to control the
lighting, complete the following steps:

1. Select a site. For more information, see Selecting one site or multiple sites.
The tabs for the equipment types at the site appear on the dashboard.

2. Click the Lighting tab.
The Lighting tab displays a list of all of the lighting controllers and the related lighting
zones at the site.

3. To change the lighting for a zone, click inside the Master Override column of the zone. The
Override window appears. Choose from the following options:

- To issue a master override command, select Auto, On, or Off from the Master Override
drop-down list.

- To issue a temporary override command, click Temporary Override. To release a
temporary override command before the override duration finishes, click Release
Temporary Override.

Verasys Enterprise sends the override command to the controller and displays a
notification about the result.

4. To change the override duration, click inside the Override Duration column for the zone. The
Override Duration window appears. Type in the duration value or use the arrow buttons to
change the value, and click Command.

5. To view the history of lighting commands in a chart, see the Raw Samples - Zone Command
area. Select the zone from the drop-down menu. For more information about customizing the
chart, see Customizing charts in Verasys Enterprise.

Viewing input and output equipment data
To view input and output equipment data at a site, complete the following steps:

1. Select a site. For more information, see Selecting one site or multiple sites.
The tabs for the equipment types at the site appear on the dashboard.
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2. Click the I/O tab.
The I/O tab displays a list of all of the input and output controllers at the site, and for a
selected controller, a table and a chart for each input and output type. The table lists data
about all the connected ports of the given input or output type, and the chart displays
historical data of one selected port. The I/O tab also includes a summary of the alarms on
the selected controller.

3. Select the controller you want to view from the Select IOM Controller drop-down list.
4. To change to a larger view of a table or chart and then back to the original size, click the

Zoom icon in the upper right corner of the table or chart.
5. To override binary outputs in a controller that uses binary outputs, complete the following

steps:

a. In the Binary output table, click inside the Override column for the binary output you
want to override.

b. In the Binary Output Override window, select a value in the Override To drop-down list,
and click Command.

6. To view the history of input and output values in a chart, see the trend area for each input
and output type. Select the input or output point from the drop-down menu. For more
information about customizing the chart, see Customizing charts in Verasys Enterprise.

7. To view the active alarms on the IOM controller, see the Alarm summary area. To download
the alarm list in CSV format, click the Download icon. To view the alarm history for the
controller in a separate pop-up window, click the History icon. In the Alarm History window,
click the Download icon to download the alarm history list in CSV format.

Viewing energy data
To view energy data, complete the following steps:

1. Select a site. For more information, see Selecting one site or multiple sites.
The tabs for the equipment types at the site appear on the dashboard.

2. Click the Energy tab.
The Energy tab displays a list of all of the controllers at the site that have energy meters.
You can view data about voltage, current, energy consumption, and energy demand for a
controller that you select.

3. Select the controller you want to view from the Select Controller drop-down menu.
4. To change to a larger view of a table or chart and then back to the original size, click the

Zoom icon in the upper right corner of the table or chart.
5. To view the history of voltage and current values in a chart, see the Voltage trend and

the Current trend area. Select the energy meter from the drop-down menu. For more
information about customizing the charts, see Customizing charts in Verasys Enterprise.

6. To view the history of energy consumption and the energy demand minimum, maximum, and
average values, see the Consumption and the Demand areas. Select the energy meter from
the drop-down menu. For more information about customizing the charts, see Customizing
charts in Verasys Enterprise.
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Viewing refrigeration data and changing setpoints
To view refrigeration equipment data at a site and change setpoints, complete the following steps:

1. Select a site. For more information, see Selecting one site or multiple sites.
The tabs for the equipment types at the site appear on the dashboard.

2. Click the Refrigeration tab.
The Refrigeration tab displays a list of all of the refrigeration controllers at the site, and
input and output data for a selected controller. The Refrigeration tab also includes a
summary of the alarms on the selected controller.

3. To change a setpoint, look for underlined setpoints in the controller list, and click the
underlined setpoint that you want to change. In the pop-up window, change the value in the
Override To field and click Command.

4. From the Select Controller drop-down list, select the controller you want to view data about.
5. To view the input and output data in a chart format, click the Chart icon in the upper right

corner of the area. To switch back to table view, click the Table icon.
6. To change to a larger view of a table or chart and then back to the original size, click the

Zoom icon in the upper right corner of the table or chart. For more information about
customizing charts, see Customizing charts in Verasys Enterprise.

7. To view the active alarms on the refrigeration controller, see the Alarm summary area. To
download the alarm list in CSV format, click the Download icon. To view the alarm history
for the controller in a separate pop-up window, click the History icon. In the Alarm History
window, click the Download icon to download the alarm history list in CSV format.

Viewing third-party device data
To view the details of individual third-party controllers on a site, complete the following steps:

1. Select a site. For more information, see Selecting one site or multiple sites.
The tabs for the equipment types at the site appear on the dashboard.

2. Click the Misc. tab.
The Misc. tab displays a list of the points in the device profile of a selected third-party
controller. The Misc. tab also includes a summary of the alarms on the selected controller.

3. Select a controller from the Select Controller drop-down list.
4. To view historical data for the values of a point in the list, click the Chart or Table icon inside

the View Trend column of a point.
If the View Trend column of a point contains a Chart icon, the data is available in both
a chart and table format in the pop-up window. If the View Trend column of a point
contains a Table icon, a chart is not available for that point.

5. In the chart or table window that appears, click the Table icon to switch to a table format
and click the Chart icon to switch back to the chart format. For more information about
customizing the chart, see Customizing charts in Verasys Enterprise.

6. To view the active alarms on the third-party controller, see the Alarm summary area. To
download the alarm list in CSV format, click the Download icon. To view the alarm history
for the controller in a separate pop-up window, click the History icon. In the Alarm History
window, click the Download icon to download the alarm history list in CSV format.

15Verasys Enterprise Configuration and User Guide



Using schedules
In Verasys Enterprise, you can view or edit existing schedules or create new schedules for multiple
controllers at multiple sites at the same time.

A schedule contains weekly events and exception events. You can add, edit, or delete events for
existing schedules, or create new schedules.

Viewing and editing schedules
To view and edit existing schedules at a site, complete the following steps:

1. Select one site or multiple sites. For more information, see Selecting one site or multiple sites.
2. From the nine-dot menu, select Schedules to see a list of the existing schedules. As an

alternative, if you select one site, click the Schedule tab.
3. In the schedule list, click the schedule you want to edit. The calendar view opens.
4. To edit or delete an event, double-click the event in the calendar and in the pop-up window,

click Edit Event. In the Edit Event window, modify the event parameters and click Save. To
delete the event, click Delete.

5. To add a new event, double-click an empty time slot in the calendar. In the New Event
window, set the event parameters and click Save.

Creating schedules
To create a new schedule on one or more controllers on one or more sites, complete the following
steps:

1. Select one site or multiple sites. For more information, see Selecting one site or multiple sites.
2. From the nine-dot menu, select Schedules.
3. To create a schedule for analog inputs, click the Analog Schedule tab. To create a schedule

for multistate inputs, click the Multistate Schedule tab.
Note: If the controller selection panel displays No Data Available, no controllers at any
selected site support schedules for the given input type.

4. Select the schedule type from the Schedule Type drop-down list.
5. In the controller selection panel, expand the sites or search for the controller or controllers

that you want to create the schedule for.
6. To add weekly events or exceptions to the schedule, click the Weekly Schedule or Exception

Schedule tab and click Add Event.
7. In the Add Event window, set the event times and click New Event. When you finish, click

Save.
8. To switch to the calendar view for the weekly schedule or exception schedule, click the

Calendar icon. To switch back to table view, click the Table icon.
9. To save a weekly schedule or exception schedule, click Save Weekly Template or Save

Exception Template. In the Save Template window, enter a name for the template and click
Save.

10. To import a weekly schedule or exception schedule, click Import Weekly Template or
Import Exception Template. In the Import Template window, select a template from the
drop-down menu and click Import.
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Creating reports of controller points
To create a filtered or unfiltered report of the points of a controller, complete the following steps:

1. In the nine-dot menu, click Reports.
2. On the Reports page, click Points.

Note:  The types of reports that are available depend on your user role.

3. In the selection panel, expand the SBHs and click the controller whose points you want to
include in the report. The point data appears in the main content area.

4. To filter the report, enter a search expression in any of the column headers. The records are
filtered as you type.

5. To export the report into an Excel file, click Export to Excel.

Creating reports of controller point samples
To create a filtered or unfiltered report of the point samples of a controller, complete the following
steps:

1. In the nine-dot menu, click Reports.
2. On the Reports page, click Point Samples.

Note:  The types of reports that are available depend on your user role.

3. In the selection panel, expand the sites and click the controller whose point samples you want
to include in the report.

4. Click Select Point. In the pop-up window, select the checkbox of maximum 10 controller
points, and click Apply. The point data appears in the main content area.

5. In the upper right, select the period that you want to collect the data from. Click T for a day,
WK for a week, 1M for a month, 3M for three months, 6M for six months, 1Y for a year, and C
to customize the period.

6. To filter the report, enter a search expression in any of the column headers. The records are
filtered as you type.

7. To export the report into an Excel file, click Export to Excel.

Customer administrator tasks
The Verasys Enterprise user with customer administrator rights can create user accounts, map user
accounts to sites, and create user audit reports.

Creating users
1. In the nine-dot menu, click Setup.
2. On the Setup page, click Users.
3. In the User tab, enter the details of the user that you want to create.
4. Click Add to create the user.

What to do next:  Configure site access for the user.

Mapping users to sites
1. In the nine-dot menu, click Setup.
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2. On the Setup page, click Users.
3. In the User-Site Mapping tab, select the user that you want to map to a site from the Select

User drop-down list.
4. On the right side of the screen, select the sites that you want the user to access.
5. Click Save.

Result:  Verasys Enterprise saves the new configuration. Users can view site information on the
Verasys Enterprise dashboard according to the configuration in the User-Site Mapping tab.

Creating user audit reports
1. In the nine-dot menu, click Reports.
2. On the Reports page, click User Audit.
3. Select the customer and user to include in the report from the Customer and from the User

drop-down menu.
4. In the upper right, select the length of the data collection period. Click T for a day, WK for

a week, 1M for a month, 3M for three months, 6M for six months, 1Y for a year, and C to
customize the period.

The date in the center changes according to your choice.

5. Choose the period you want to include data from. Click the left arrow button next to the date
to include data from past periods and click the right arrow button to return to the present
period.

6. To filter the report, enter a search expression in any of the column headers. The records are
filtered as you type.

7. To download the report in CSV format, click the Download icon.

Product warranty
This product is covered by a limited warranty, details of which can be found at
www.johnsoncontrols.com/buildingswarranty.

Software terms
Use of the software that is in (or constitutes) this product, or access to the cloud, or hosted
services applicable to this product, if any, is subject to applicable end-user license, open-
source software information, and other terms set forth at www.johnsoncontrols.com/
techterms. Your use of this product constitutes an agreement to such terms.
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Single point of contact
APAC Europe NA/SA
JOHNSON CONTROLS

C/O CONTROLS PRODUCT MANAGEMENT

NO. 32 CHANGJIJANG RD NEW DISTRICT

WUXI JIANGSU PROVINCE 214028

CHINA

JOHNSON CONTROLS

WESTENDHOF 3

45143 ESSEN

GERMANY

JOHNSON CONTROLS

507 E MICHIGAN ST

MILWAUKEE WI 53202

USA

Contact information
Contact your local branch office: www.johnsoncontrols.com/locations
Contact Johnson Controls: www.johnsoncontrols.com/contact-us
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